
 

 

 
 
 

MEMORANDUM 
 

TO: SEAs and State Educators 

 

FROM: The WIDA Educator Service Center (Help Desk) 

 

DATE: September 25, 2013 

 

RE: WIDA Password Process Change 

 

 

Greetings Educators, 

 

For security purposes, the WIDA Educator Service Center (Help Desk) has changed its 

process for sharing passwords to educators who have forgotten them. WIDA will no 

longer have access to passwords. If someone forgets the password to their account, the 

WIDA Help Desk can send a link to reset the password. 

 

Below is the message WIDA will send to educators regarding forgotten passwords: 

 

Hello <<First Name, Last Name>>, 

 

Here is the information you have requested. Please save this in your records. 

 

Username:  <<username>> 

Please go to << www.wida.us/PasswordReset.aspx?t=35cc3375-f671-4ca6-93f4-

2adec05bb399>> (example) to reset your password.  

 

To sign in to the training course, please visit www.wida.us  

 

If you need to update any of your personal information, such as your password, school, or 

district, please login to the training course and enter your updates under "My Account 

Info" in the gray column on the main menu page.  

 

If you have any questions please contact the WIDA Help Desk, 866-276-7735 or 

help@wida.us. 
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