
 
 

 
 
Decentralized service locations: 
 
Walk-in Service 
 
Customers who may require this type of service are: 

• Those in need of general record assistance regarding privilege restoration and 
pending record actions in order to resolve outstanding actions with the MVC,  
other states and various courts within New Jersey. 

 
• Those who seek to pay fees required to restore and/or maintain 

driving/registration privileges within New Jersey, including surcharges, 
dishonored check fees, alcohol countermeasure program fees, Driver 
Improvement Program fees, Probationary Driver Program fees, security  
responsibility, unsatisfied claim and judgment fund payments, temporary 
registration fee, vehicle replacement plate fee for temp registrations and bus  
inspection fees, along with restoration fees related to bus inspection program.  

 
• Those who seek to purchase a certified abstract of driving and registration 

records, certified documents (restoration or other letters issued by MVC) or 
certified records (title or registration history). 

 
 
Driver Conference (Scheduled)   
 
Customers who may require this type of scheduled service are: 

• Those with a proposed suspension of driving and/or vehicle registration 
privileges. 

 
• Those who claim to be victims of identity theft, misuse or fraud.  

 
• Those who have various driver management cases in need of a thorough official 

record review and decision.   
 

• Those who require an identification verification hearing.  
 
Customer information available at www.njmvc.gov or by calling (609) 292-7500 
 

http://www.njmvc.gov/



